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Home Page  

The home page is displayed automatically when the application is launched. It contains various sections 

dedicated to the identification of contacts and managed users, communication tools, communications his-

tory, the search and invitation of contacts, and allows access to your personal profile.  

Contacts  

Each contact is represented by their photo, name, and status Online (colored) or Offline (grey). You can only 

establish an audio/video connection with contacts who appear Online. However, you can send a text 

message to a contact regardless of their availability status. To add contacts, click the Invite a new contact 

option. You will then have the option to send an invitation to someone who already has an aTouchAway 

account by using the search barre, or send an email invitation to those who do not have an account yet. You 

can also delete a contact from your list at any time by clicking their picture and selecting Remove from your 

contact list. To hide or show contacts and managed users, click Minimize. Click Hide or Show offline 

contacts to hide the offline contacts (or managed users) from your list or make them reappear on your 

contact list.  

Establish a Communication  

There are three (3) ways to communicate with a contact: by text message, audio call, or audio/video call. 

For a communication by text message, click the text icon located near the picture of the person you wish to 

contact. To establish an audio call, click the telephone icon, and for an audio/video communication, click 

the camera icon. 

Modify my Profile  

Your profile contains personal information such as a picture, address, name, phone number, etc. You can 

modify this information by clicking Account Menu. You can also change your password, email address, and 

ǎƻƳŜ ƻŦ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴΩǎ ŦǳƴŎǘƛƻnal settings. 

Communications History  

All calls or messages received are indicated in a register. You can access this register by clicking 

View history. You will find the date, time, origin, and state of the received communications.  

Managed Users  

If you are uncomfortable with new technologies, you can delegate the management of your aTouchAway 

account to someone else. This person will have access to a part of your profile, as well as managing tools 

allowing to ensure a follow-up of your situation if applicable. 

Configuration of the Application  

You can configure certain settings of the application from your profile. You can change your status, 

determine if the notification banners will be accompanied by a sound warning, and determine the audio 

and video settings. You can also choose to quit the application (Logout). 
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2. Open the Application 
 

 
 
 
 
1. Click on the Aetonix application 

icon.  
 
 
 
 
 
 
 
 
 
 
2. The following page will appear on 

the first use of the application. 
3. Choose the language.  
4. If you already have an 

aTouchAway account, click Sign in 
to aTouchAway. 

 
 
 
 
 
 
 
 
 
 
 
5. Enter your email address and 

password. 
6. Click Sign into aTouchAway. 
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7. A page similar to the following 

should appear.  
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3. Create an aTouchAway Account 
 

 
 
1. Click on the Aetonix application 

icon.  
 
 
 
 
 
 

2. The following page will appear 
on the first use of the applica-
tion. 

3. Choose the language.  
4. If you do not already have an 

aTouchAway account, click 
Create yourself an account. 

 
 
 
 
 
 
 
5. Enter the requested information.  
6. Check I accept the Aetonix 

Licence Agreement. 
7. ¸ƻǳ Ŏŀƴ Ŏƻƴǎǳƭǘ ǘƘŜ ƭƛŎŜƴŎŜΩǎ ŘŜπ

tails by clicking View Licence 
Agreement. 

8. Click Register aTouchAway. 
9. An email will be sent to the email 

address you provided in the 
registration form.  

10. Follow the instructions found 
in the email to confirm your 
registration and activate your 
account. 
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4. Forgotten Password 
 

 
 
1. Click the Aetonix application icon 
 
 
 
 
 
 
 
2. The following page will appear on 

the first use of the application. 
3. Choose the language.  
4. If you already have an aTouchA-

way account, click Sign in to 
aTouchAway. 

 
 
 
 
 
 
 
 

5. A page similar to the following 
should appear.  

6. Click Forgot your password. 
 
 
 
 
 
 
 
 
 
7. Enter your email address. 
8. Click Send. 
9. A temporary password will be 

sent to the email address 
entered.  
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5. aTouchAway Managed Account 
 

 
 
1. Click the Aetonix application icon. 
 
 
 
 
 
 
 
 
 
2. The following page will appear on 

the first use of the application.  
3. Choose the language. 
4. To manage a simplified interface 

aTouchAway account, click Enter 
an account key. 
 
 
 
 
 
 
 
 
 
 
 

 
 

5. Enter the numeric account key. 
6. Click Sign in to aTouchAway. 
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6. Establish an Audio Communication 
 

 
 
 
 
 
 
 
 
 
 
 
1. Ensure that you are on the home 

page.   
2. Verify that the person you wish to 

contact is Online.  
3. Click the telephone icon. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 

4. A screen similar to the following 
will appear. 

5. To cancel the call, click End call. 
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6. When the communication is 

established, your deǾƛŎŜΩǎ ǎŎǊŜŜƴ 
should be similar to the following 
image. 

7. To hang up, click End call. 
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7. Establish an Audio/Video Communication  
 

 
 
 
 
 
 
 
1. Ensure that you are on the home 

page.   
2. Verify that the person you wish to 

contact is Online.  
3. Click the camera icon. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

4. A screen similar to the following 
will appear. 

5. To cancel the call, click End call. 
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6. When the communication is es-

tablished, your deǾƛŎŜΩǎ ǎŎǊŜŜƴ 
should be similar to the following 
image. 

7. To hang up, click End call. 
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8. Receive an Audio Communication  
 

 
 
 
 
 
 
1. When you receive a call, an image 

similar to the following will 
appear. 

2. You can refuse the call by clicking 
the Deny button. 

3. To answer the call, click the 
Accept button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. A screen similar to the following 
will appear.  
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
2 

 
3 



15 

 

 
 
 
 
 
 

 
 
 

5. If you were absent or not 
available when the call occurred, 
a number will appear near the 
telephone icon of the contact 
who tried to reach you, indicating 
the number of missed calls. 
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9. Receive an Audio/Video Communication  
 

 
 
 
 
 
 
 
 
1. When you receive a call, an image 

similar to the following will 
appear. 

2. You can refuse the call by clicking 
the Deny button. 

3. To answer the call, click the 
Accept button. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

4. A screen similar to the following 
will appear. 
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5. If you were absent or not 
available when the call occurred, 
a number will appear near the 
camera icon of the contact who 
tried to reach you, indicating the 
number of missed calls. 
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10. Audio Communication Tools 
 

 
 
 
 
 

 
1. When the audio communi-

cation is established, a few 
communication tools are 
available. 

 
 
 
 
 
 
 
 
 
 
 
 
2. You can transfer the call by 

clicking Forward and 
choosing the contact to 
receive the call.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Click 

Choose the 

contact to 

whom the 

call will be 

transferred 

Call in progress 

Transfer 

complete 

Click 
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3. You can start a three-way 

conference call by clicking 
3-way and selecting the 
contact to be added to the 
call. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. You can go from having the 

audio on speaker to 
headphones by clicking the 
Output button. 

 
 
 
 
 
 
 
 
 
 

 

4 

Select the 

contact to 

be added 

Call in progress 

3-way 

conference 

call 

complete 

 

Click 

Click 
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5. To hang up, click End call. 
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11. Audio/Video Communication Tools  
 

 
 
 
 
 

 
1. When the communication is 

established, a few commu-
nication tools are available. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. You can transfer the call by 

clicking Forward and choos-
ing the contact to receive 
the call.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

1 

 

Click 

Choose the 

contact to 

whom the 

call will be 

transferred  

Call in progress 

Transfer 

complete 

Click 
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3. You can start a three-way 

conference call by clicking 
3-way and selecting the 
contact to be added to the 
call. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. You can go from having the 

audio on speaker to head-
phones by clicking the Out-
put button. 

 
 
 
 
 
 
 

Select the 

contact to 

be added 

Call in progress 

3-way 

conference 

call 

complete 

 

Click 

Click 
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5. You can go from the front 

camera to the back camera 
of your device by clicking 
Switch. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
6. You can zoom on the main 

image by clicking Zoom In. 
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