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1. Login

1. To login to the dashboard of
Aetonix,
please
visit
dashboard.aetonix.com
2. This page allows you to open a
session in the dashboard
according to your status in the
organization. Use your Aetonix
account information to access
the dashboard.
3. Enter your email address of
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your aTouchAway account.
4. Enter your password.
5. Click LOGIN.
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2. Overview

1. This page allows a realtime overview of the
Aetonix system’s status.
2. Each icon represents a
function and can have
multiple states. In general,
the green color indicates a
normal operation while
the red color indicates a
problem or a change of
state.
3. For example, the green
battery icon indicates a
normal operation, and a
red battery icon indicates a
low battery and the necessity to replace it.
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4. Icons definitions

: indicates the state of falls. If the icon is red, the person has possibly fallen.
: indicates the state of the bracelet. If the icon is red, it is possible that the person
wearing the bracelet is out of the designated zone (wandering) or the bracelet is
disconnected.
: indicates the state of emergency calls. If the icon is red, an emergency call is
occurring.
: indicates the state of the battery. If the icon is red, the battery is low and it is
necessary to replace it.
: indicates the state of the internet connexion. If the icon is red, the aTouchAway
system is disconnected.
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3. Dashboard

1. This page allows you to access
all of the dashboard’s features.
Click on the desired option in
blue to access the page.
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4. Dropdown Menu

1

1. Click the menu icon.
2. The quick-access menu allows
you to view the functionalities
of the dashboard under different categories, such as the user
management, and reports. It
also allows to access the realtime “Overview” mode, and the
main menu of the dashboard.
3. You will find information
related to your organization,
group, status in the organization, as well as the dashboard’s
version.
4. You can also click Logout to end
the current session and return
to the Login page.
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5. Group Management: CARE PLAN CHANGES

1. This page allows you to consult
a user’s care plan.
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2. To filter the users by name, click
Search Names and enter the
name of the identified user. To
cancel the filter, clear all characters from the search area.
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6. Group Management: STAFF

1. This page allows you to view the
members of your work group
and to add a new member if desired. A future member needs
an aTouchAway account before
he can be added to the group.
You can also add a filter to the
list to easily find a group member.
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2. To filter the members by name,
click Search Names and enter
the name of the identified
member. To cancel the filter,
clear all characters from the
search area.
3. To remove a member from the
group, click Delete.
4. To add a group member, click
ADD and enter the required
information.
5. Click Done to return to the list.
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7. Group Management: METRICS

2

1. This page allows you to consult
the indicators for one or multiple patients. Patients are regrouped by types and cumulative results are presented for
each of them.
2. To obtain a history of entries
regarding a patient, click the
name of the patient. Refer to
section 22 of this document for
details on the history features
of the dashboard.
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8. User Management: CREATION/TOKEN

1. This table allows you to view
the existent users and to add
new users. You can also filter
the list to easily find a user.

2. To filter the users by name, click
Search Names and enter the
name of the identified user. To
cancel the filter, clear all characters from the search area.
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3. To add a new user, click ADD.
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4. Enter the required information
and click Create to save the
data or Cancel to discard.
4
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5. To view the user’s identification
number, click the token icon.

6. To modify a user’s information,
click the editing icon. You can
modify the users name, enter
their patient identification
number, status (active or inactive) and adjust privacy settings
regarding access the their information.
7. Click Save to confirm the
entered data or Cancel to
discard.
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8. To delete a user, click Delete.
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9. User Management: MANAGERS

1. This table allows you to assign a
manager to an existing user.
The identified manager(s) will
be able to manage the user’s
profile information such as contacts, reminders, identification
information, indicators, notes,
and parameters of the equipment (aTouchAway and bracelet) related to the user. You can
also filter the lists to easily find
a user or manager.

2. To filter the users or managers
by name, click Search Names
and enter the name of the identified person. To cancel the filter, clear all characters from the
search area.
3. To add a manager, click ADD.

2
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4. To enter the name of the manager to be linked to a designated user. Click the desired
manager.
5. Click Close to return to the
manager’s list.
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6. To manage a user’s account,
the manager must be granted
with account access privileges.
7. To authorize or remove a manager’s privileges to a user’s account, click on the manager’s
name.
8. A privilege table will appear. To
add or remove a privilege, click
the check box or choose the
appropriate options in the
dropdown menus.
9. Click SUBMIT to confirm your
choices or CANCEL to discard.
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10. To remove a manager, click the
delete icon.

13

10. User Management: URGENCY CONTACTS

1. This table allows you to identify
the staff members or the equipment that will be called in the
event of an urgency call for
each of the users. You can also
determine the order of calls.
You can filter the lists by user
names or respondent names.

2. To filter the users or respondents by name, click Search
Names and enter the name of
the identified person. To cancel
the filter, clear all characters
from the search area.
3. To add a respondent, click ADD.

2
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4. The list of available respondents is generated from the list
of staff members who are in the
organization’s group.
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5. You can also apply a filter to the
list of available respondents.
Enter the name of the desired
person and click their name.
6. Click Close to return to the previous page.
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7. To determine the order of calls
during an urgency call, click Call
in order. The order of calls will
be identical to the order set in
the respondents list and will be
reset to the beginning of the set
order at the end of each call.
Otherwise, the next call will be
made to the next person on the
list.
8. To delete a respondent from a
user’s urgency list, click the
Delete icon.
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11. User Management: BRACELETS

1. This page allows you to assign a
bracelet to a user and to configure
its parameters.

2. To filter the users by name, click
Search Names and enter the name
of the identified user. To cancel the
filter, clear all characters from the
search area.
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3. To establish a bracelet’s connection to an aTouchAway machine,
enter the bracelet’s MAC address
in the appropriate field and click
the save icon.
4. To cancel a bracelet’s connection
with an aTouchAway machine, delete the bracelet’s MAC address by
clicking the garbage can icon.
5. To transform an aTouchAway machine in relay mode, choose Yes in
the list next to Relay Mode.
6. To determine the actions to be executed during the bracelet’s usage,
choose among the options from
the lists next to Disconnect Action,
Fall Action, and Press Action.
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12. Live Monitoring: FALLING

1. This table allows you to view, in
real-time, if a person wearing a
bracelet has fallen. You will find
the user’s name, his status, the
date and the time when the fall
occurred, as well as the identification number of the device to
which the bracelet was connected when the fall occurred.
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13. Live Monitoring: URGENCY CALLS

1. This table allows a real-time view of
urgency calls when they occur. You
will find the name of the caller, the
name of the person called, the state of
the call, the date and time at which
the call began, and the duration of the
call.

2. The state of the call has four possible
forms:
2

Accepted: the audio/video communication was established between the devices.
Cancelled: the audio/video communication was not established.
Denied: the audio/video communication
was not established because the call was
refused.
Calling: the audio/video communication is
ongoing.

3
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3. Click on a row of the table to see more
details about the call.
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14. Live Monitoring: REMINDERS

1. This table allows a real-time
view of reminder messages’
status. You will find the date
and time of the reminder, the
pending time, the name of the
user to whom it is destined, the
status of the reminder, as well
as its content.
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15. Live Monitoring: WANDERING

1. This table allows a real-time
view of users’ wandering information. You will find the user’s
name, his status, the date and
time of the last change of status, and the identification of the
last device that located the
user.

2. The wandering status can be
one of the following.
In Zone: the user (bracelet) is inside the security zone identified
by the organization. Most of the
time, this zone consists of inside
the building, as well as a small
area around the building.
Out of Zone: the user (bracelet) is
outside of the security zone identified by the organization.

2

No Bracelet: no bracelet has been
assigned to the user’s aTouchAway machine.
N.B.: The wandering detection is
based on disconnection of the
bracelet during the user’s movement. Other causes (low battery,
damage, etc.) can cause the disconnection of the bracelet without it indicating wandering.
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16. History: USER FALLS

1. This table allows to view the
history of falls of each user. You
will find the user’s name, his
status, the date and time of his
fall, and the identification
number of the device to which
the bracelet was connected
when the fall occurred. You can
filter the data according to
various criteria and generate
reports that can be exported in
the Microsoft Excel software.

2
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2. To filter the data by user, status,
or date, click the designated
icons. You can create filters for
various criteria at once.
3. In the filter window, enter the
value to which the filter will be
applied.
4. Choose among the available users.
5. Click Close.
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6. Using the Report function, you
can transfer data from the table
to an Excel file in order to produce personalized reports.
7. First, choose the Start date and
End date of the data to be
transferred and choose a file
name to save the file.
8. Click SAVE to export the data or
CANCEL to return to the table.
9. The file will be saved as a
Microsoft
Excel
Comma
Separated Values File format.
Ensure to correctly identify the
folder where the file will be
saved on your device.
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17. History: GROUP CALLS

1. This table allows to view the
history of all calls made by the
group including urgency calls,
calls between staff members,
and calls by users. You will find
the origin of the call, its destination, its status, the date and
time at which it occurred, and
its duration. You can filter the
data according to various criteria and generate reports that
can be exported in the Microsoft Excel software.
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2. To filter the data by origin, recipient, or date, click the designated icons. You can create filters for various criteria at once.
3. In the filter window, enter the
value to which the filter will be
applied.
4. Choose among the available
users.
5. Click Close.
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6. Using the Report function, you
can transfer data from the table
to an Excel file in order to produce personalized reports.
7. First, choose the Start date and
End date of the data to be
transferred and choose a file
name to save the file.
8. Click SAVE to export the data or
CANCEL to return to the table.
9. The file will be saved as a
Microsoft
Excel
Comma
Separated Values File format.
Ensure to correctly identify the
folder where the file will be
saved on your device.
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18. History: REMINDERS

1. This table allows to view the
history of all reminders for each
user. You can find the date and
time of the displayed message,
the date and time of the user’s
response, the reminder’s content, the response (state), as
well as the type of response expected. You can filter the data
according to various criteria
and generate reports that can
be exported in the Microsoft Excel software.
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2. To filter the data by date
shown, date responded, user or
state (response), click the designated icons. You can create filters for various criteria at once.
3. In the filter window, enter the
value to which the filter will be
applied.
4. Choose among the available
users.
5. Click Close.
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6. Using the Report function, you
can transfer data from the table
to an Excel file in order to produce personalized reports.
7. First, choose the Start date and
End date of the data to be
transferred and choose a file
name to save the file.
8. Click SAVE to export the data or
CANCEL to return to the table.
9. The file will be saved as a
Microsoft
Excel
Comma
Separated Values File format.
Ensure to correctly identify the
folder where the file will be
saved on your device.
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19. History: USER WANDERING

1. This table allows to view the
wandering history of each user.
You can find the name of the
user, his status, the date and
time of the wandering episode,
as well as the identification
number of the last device to
which the bracelet was connected. You can filter the data
according to various criteria
and generate reports that can
be exported in the Microsoft Excel software.
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2. To filter the data by user, status, or date, click the designated icons. You can create filters for various criteria at once.
3. In the filter window, enter the
value to which the filter will be
applied.
4. Choose among the available
users.
5. Click Close.
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6. Using the Report function, you
can transfer data from the table
to an Excel file in order to produce personalized reports.
7. First, choose the Start date and
End date of the data to be
transferred and choose a file
name to save the file.
8. Click SAVE to export the data or
CANCEL to return to the table.
9. The file will be saved as a
Microsoft
Excel
Comma
Separated Values File format.
Ensure to correctly identify the
folder where the file will be
saved on your device.
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20. History: URGENCY CALLS

1. This table allows to view the
history of urgency calls from users. You can find the origin of
the call, its state, its destination, the date and the time of
the call, and the duration. You
can filter the data according to
various criteria and generate
reports that can be exported in
the Microsoft Excel software.

2

2. To filter the data by user, status, date, or respondent, click
the designated icons. You can
create filters for various criteria
at once.
3. In the filter window, enter the
value to which the filter will be
applied.
4. Choose among the available
users.
5. Click Close.
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6. Using the Report function, you
can transfer data from the table
to an Excel file in order to produce personalized reports.
7. First, choose the Start date and
End date of the data to be
transferred and choose a file
name to save the file.
8. Click SAVE to export the data or
CANCEL to return to the table.
9. The file will be saved as a
Microsoft
Excel
Comma
Separated Values File format.
Ensure to correctly identify the
folder where the file will be
saved on your device.
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21. History: METRICS

1. This table allows to view the
history of saved indicators
(metrics). You will find the date
of each entry, the name of the
user, the name of the staff
member linked to the user, and
the description of the indicator.
You can filter the data according to various criteria and generate reports that can be exported in the Microsoft Excel
software.
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2. To filter the data by user, staff,
date, or metric, click the designated icons. You can create filters for various criteria at once.
3. In the filter window, enter the
value to which the filter will be
applied.
4. Choose among the available
users.
5. Click Close.

4
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6. Using the Report function, you
can transfer data from the table
to an Excel file in order to produce personalized reports.
7. First, choose the Start date and
End date of the data to be
transferred and choose a file
name to save the file.
8. Click SAVE to export the data or
CANCEL to return to the table.
9. The file will be saved as a
Microsoft
Excel
Comma
Separated Values File format.
Ensure to correctly identify the
folder where the file will be
saved on your device.
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22. Contact our Technical Support

Website http://www.aetonix.com
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