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1. General Overview
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General Information
The home page contains general information located at the bottom of the screen. This information, such as the
day, date, time, season, and temperature is updated in real-time. The application name and the identification of
the user is also indicated.

Contacts
Each contact is represented by their name and picture. The availability of a contact is represented by the picture’s appearance. A colored picture indicates that the contact is Online and ready to receive a call. A black and
white picture indicates that the contact is Offline and is not available for the moment. The contacts display, the
scrolling mode, and the size of the pictures is adapted according to the presentation options chosen via the
user’s profile.

Establish a Communication
You can communicate with a contact by audio/video communication. To establish a communication, touch or
click the picture of the person you would like to contact.

Receive a Communication
When a contact attempts to call you, the name and the picture of the person calling appears on the screen and
a ringtone is heard. To accept the call, you can touch the picture or button indicating Accept.

Urgency Calls
In the event of an emergency, a user may initiate a call by pressing the red cross. Calls will be automatically made
to several people identified in an urgency contact list by the user. These calls will be made to each person in the
list, one by one, until one of them has accepted the call. If you have a security bracelet, you can press on the
bracelet’s button to begin an urgency call.

Modify the Profile
The aTouchAway application user cannot modify his profile directly. Modifications must be made by a person
previously identified who will have the rights to manage the user’s account. This designated person will have
access to the managed user’s settings through the free aTouchAway mobile application, installed on his/her
smartphone, tablet, or computer.

Hide the Screen
You can hide the screen’s display by using the Power Off button. To return to the home page, touch the screen
or click the Power button and the display will appear as normal. Other sleep modes can be set by the user’s
account manager.
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2. Sign In to aTouchAway

1. If you have an aTouchAway
account, you can login to your
account by clicking Sign in to
aTouchAway
when
the
aTouchAway application is
started.
2. If you do not have an existing
account, you first must create
one by clicking Create yourself
an account.
3. If you have received a managed
account identification key, click
Enter an account key.

1
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4. A page similar to the following
will be displayed.
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3. Receive an Audio/Video Communication

1. When one of your contacts or
account managers attempts to
establish a communication with
you, a page containing the
name and the picture of the
person calling is displayed.
2. You can accept the call by
clicking Accept.
3. If you prefer to refuse the call,
click Deny. The home page will
then appear.
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4. If you have accepted the call,
the audio/video connection is
in progress. You can still cancel
the call by clicking Cancel.
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5. Once the connection is established, the audio/video communication is activated and you
can converse with the other
person.
6. To hang up, click End call. The
first person to hang up ends the
call for all participants.
6
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4. Establish an Audio/Video Communication

1

1. To make a call, click the photo
of the person you wish to contact.

2. Once the person has accepted
the call, the audio/video connection is in progress. You can
still cancel the call by clicking
Cancel.
2
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3. Once the connection is established, the audio/video communication is activated and you
can converse with the person.
4. To hang up, click End call. The
first person to hang up ends the
call for all participants.
4
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5. Conference Call

1. When you are already in communication with another person, you can add a third person
to the conversation and start a
3-way conference call. Click
Invite to choose the person to
add.
1

2. Click the photo of the person to
be added to the conversation to
send them an invitation and
create a conference call.
3. You can return to the current
call by clicking Go back without
inviting anyone.

2
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4. Once the added person has
accepted
the
call,
the
audio/video connection is in
progress.

8

5. Once the connection is established, the audio/video communication is activated and you
can converse with the 2 other
participants at once.
6. To hang up, click End call. The
first person to hang up ends the
call for all participants.
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6. Receive a Text Message
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1. You can receive text messages
from your contacts.
2. The message will be displayed
on the picture of the person
who sent it.
3. Note that aTouchAway users
cannot send text messages to
contacts.
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7. Reminders

your

1. An aTouchAway user can receive different types of reminders, whether it is for particular
events, tasks to be executed, or
medication to be taken.
2. These messages are managed
by the person designated to
manage the user’s account and
can be accompanied by a sound
notification.
3. The user must answer the
reminder message (compulsory
action)
by
clicking
the
appropriate response button.
4. The user’s account manager has
access to information and
statistics
regarding
the
reminders, both in real-time
and in history mode.

2
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8. Bracelet’s Use

1. A security bracelet can be
paired to the aTouchAway
application.
2. The configuration must be done
by the user’s account manager.

3. Information regarding the
bracelet’s state is displayed on
the aTouchAway.
4. The No Device message indicates that no bracelet has been
paired with aTouchAway.
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5. The Not Connected message
indicates that a bracelet is
paired to aTouchAway, but is
disconnected.
6. The Battery 63% message
indicates that a bracelet has
been paired to aTouchAway,
and its battery charge is at 63%.
7. The Low batt. message indicates that the bracelet paired
with aTouchAway is connected
and its battery charge is very
low. It is recommended to
change the battery as soon as
possible.
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9. Contact our Technical Support

Website: http://www.aetonix.com/
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